



Following Telephone Inquiry

Tina Wong







tinawong@anisp.net
3 Second Street * East Allie, FL 33150

Date

Ms. Donna Carlson

Trian Tours Corporation

1st  Flagler Rd

Suite 407

Miami, FL 33142

Dear Donna,

I enjoyed our phone conversation and would like to meet with you to further discuss the Customer Service Agent job.

It is my belief that customer service is the keystone in the keeping customers and building additional business.  In the past, I knew that many companies where I worked could have increased sales if they had also provided services which maximized the used of their products. It would be very exciting to me to become involved with researching and implementing various customer support services.

The skills I have acquired while selling would be very beneficial in this type of marketing position.  Having worked in the field.  I know what customers need and how to uncover those needs. As I sold sophisticated systems in the high tech marketplace.  I am confident  that the transition to the Trian tours market would be a smooth one.

I hope the enclose resume answers some of your questions.  I will be in touch with you by the end of the next week to arrange for a convenient meeting time.  Thank you for your consideration.

Sincerely,

Tina wong

Encl.: resume

