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	OBJECTIVE:
	Food Service

A position utilising skills in food preparation and customer service.



	EXPERIENCE:
	· More than nine years in food service operations including creative, specialty food preparation and personalised customer service.

· Assist in staff hiring, training and supervision; organise work schedules, purchasing, inventories and stock rotation.



	EMPLOYMENT:

Jan. 1988 - Present

Jan. 1988 – May 1992

Jan. 1987 – Jan. 1988

Jan. 1985 – Jan. 1987

Aug. 1984 – Jan. 1985
	Cub Foods, Gloucester, Gloucestershire


Deli Clerk 
(Promoted May 1992). Supervise up to six employees in creative food preparation, assembly and presentation, as well as customer service and sales activities.

Update and maintain inventories of food, kitchen equipment and supplies; assist in timely stock ordering with vendors and suppliers.

Responsible for sales and answering customer questions related to food storage and preparation.

· Ensure excellent sanitation of all equipment.
Seafood Clerk (Also Gloucester outlet)

Effectively hired, trained and supervised up to six employees in seafood preparation, sales and direct customer service.

· Chosen to train for management position.

MacKray’s Finer Foods, Glen Ellyn, Perth

Deli Manager (family-run business)

Involved in cost-effective food and equipment purchasing with numerous vendors and suppliers.

Hired, trained and supervised staff in all deli procedures; maintained inventories and assisted in ordering and inventory control.

· Trained for management position.

Supreme Lobster, Glenloe, Argyll and Bute

Chef’s Assistant

Responsibilities included product presentation and preparation.

Hired and trained staff in inventory control and stock ordering.

· Trained under chef’s supervision in gourmet cooking of seafood.

Aunt May’s Foods, Helensburgh, Argyll and Bute

Seafood Manager

Performed inventory control and maintained product freshness and presentation.

· Ensured high standards of customer satisfaction and service.



	EDUCATION:
	Grange Comprehensive, Stirling

Gained Certificate of Sixth Year Studies in 1983.



